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Data Privacy & Protection Guidelines for Website and Digital Platforms

1. Introduction Laall 1

Welcome to the Privacy Notice of Al Balad Development Company. Asa  4Sgloll o6, 41 (gus| Lgasay wldl 1iolas 48,4 dmgunsd) slai) @ G ype
wholly owned entity of the Public Investment Fund, the Company serves S J}piﬂ_\” M)Jjjﬂﬂsasfﬁ‘dﬂ—’j el wam éju\-'qajllﬂlﬂl-:
as a principal developer and asset manager with a heritage-focused s e pdge (P9 — Ayl B clin] § Lo Jrans ald] g, 80 SN e
mandate for the Al Balad project. Our mission is to revitalize historic I e e Ogele 25 il Aller] Alus e — oSudgall Alall SIAN Ausls
Jeddah, a UNESCO World Heritage site across a total area of 2.5 million qu?j Ll ablod! less ‘a}Uq U Azl bl Gl 48,401
square meters. The Company is committed to safeguarding personal data ‘ALB_; U5 8 Ley « Bposad! syl 3811 G L Jsaall sl el @d
Ida mogg cdiall Gld ulally &lsllly gagaudl Apms all Slldl Lles

applicable laws and regulations in the Kingdom of Saudi Arabia, including el wie Lo <LiSLios ‘Lgnlmb:wl i, " 1 eyl
9 ASTY loaselly g ASIY 81kl IS 8 Loy 3oyl 45,001 liaie (0 sl 20
e

and ensures the protection of personal information in compliance with all

the Saudi Personal Data Protection Law and related regulations and
standards. This Notice outlines how personal data is collected, used,

shared, and protected when interacting with any of the Company’s digital

platforms, including websites and other electronic services. tlow Aasadl Sblad) Axdlae 3 AalS dlaadl 5i5a3 J) 35,800 Caug
The Company aims to maintain full transparency in the processing of e Jelazll ol cas, sl wobin e LW dg ASTY cladll 35L5 sl
personal data, whether when visiting its digital platforms to learn about s LS oLl o 28l gle Hlatiad] oyd BLASELY of dacilons
its projects, engaging with its services, or exploring investment, cultural, Ll olaal sisall aleladly wbly oluol Gsis Lyl lia

touri tunities. This Notice al lains data subject rights and . . X s m m A ee st - . ..

or tourism opportunities. This Notice also explains data subjectrightsand .|\ 4 ). FECPNVESRURATRE WER L JEN PPN Ls
[alS:-S'lj Lgyddly clolapdl sda dazlye clayll Oladyl lda § dxssll
Asla b Q! :Ju).z? Olessg E@aj_‘a}d\ Ll ZQJL &)ﬂa\ (.f"" sladl s‘aUa.LL'

the measures taken to ensure their protection. By using the Company’s
digital services, users acknowledge and agree to the practices described
herein. Please review these guidelines, along with the Company’s Terms
and Conditions, regularly to stay informed about our privacy practices

and to ensure a secure and transparent experience‘

2. Definitions Slas el 2
1. Specialized Advisory Entities: Individuals or entities acting as oS Ogleny cpddl GLLSIlg 51,391 ida m sl | Llaradl b=l A
data processors or joint data controllers in accordance with the ol ! ¥ S i e o orSride bl Jste o cbilud!

Saudi Personal Data Protection Law (PDPL), including, but not oLl oleas ] el . fiay cnasally o palls
limited to, lawyers, bankers, auditors, and insurance specialists, A L )
%ml_zaj ddels ‘4.54‘94‘5 54.55).449
providing advisory, banking, legal, insurance, or accounting

dpazt) Lolazial (Say Slaglas of olily @l (& Auazddl olldl 2

services.

2. Personal Data: Any information relating to an identified or Lol 52
identifiable individual, in line with the definition of personal

data under the Saudi Personal Data Protection Law (PDPL).

3. Data Control Slled) § o=l .3

1. The Company is responsible for the collection, processing, and  ga LS dpaseddl cbledl ilesg Axllasy poz (e Jogudl A5, 401 1aT 1
protection of personal data as described in this Notice. Sladdl s 8 misge

2. As a strategic entity wholly owned by the Public Investment s «(PIF) delall &lyLadludl Goiyal cglas Lol iu! LS Ligogy 2
Fund (PIF), the Company plays a pivotal role in developing «&l=dl GbULl (& pasdl Aomed) 2adl jighas § Bygma Fos 45,401
ool sy (B Bide 3 Arlad) Silansg (Auislly uslatl) ellall

@ A PIF COMPANY Page 3 of 10 GRC-SC-DPPWDP-G-01
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urban infrastructure, commercial districts, cultural and religious  lgid of ui9 ASTY! 231l e Jeladdl ells § Loy cmlialdly cilousl!
landmarks, and tourism services in the city of Jeddah. In . &sle (2658 36y Lase &1 bl Adlaey 38,401 a5 JLas™l
delivering its services and initiatives, including interactions Le Jsaall mlsUl Aalas¥l 3899 (Aialg
through websites or communication channels, the Company is
committed to processing personal data in a lawful, fair, and
secure manner, in compliance with all applicable laws and
regulations, including the Saudi Personal Data Protection Law

(PDPL).

4. Personal Data We Collect a8 il Leaosms () dgaieddl ULl 4

1.

@)

Types of Data Collected by the Company: A8y adl Laesms (I wbled! Jadd

Identity Information: Full name, national ID, passport number, )
UL Al Slesdl o0y ol Bl ol ¥l sl Slaglas (1)
Sy AungS ildyans e LW ALl ¢ el

date of birth, gender, marital status, and other government-

issued identifiers.

Contact Information: Email address, phone number, and postal 5 Gl Glsiall sl @8y (o AT wuadl (Jla¥l cleslas ()
or residential address. BECOn|

Financial Information: Payment details such as reference
numbers, credit/debit card information, and transaction ‘f“"“':*ﬂ/‘i’wm 4l ‘C'?'fu o) Jie Cj“"” bl AU wleglall (G)

history (if applicable) (429 o)) Melall Jmay

Technical Information: IP address, browser type, device

‘QUAA QLQ_?Jl ;:LA}.LzA ‘cé.‘a.il‘ &3] cassd Olgie asad QLA}L\JJ (.))

information, operating system, and geographic location when
accessing websites or applications.

Usage and Interaction Data: Browsing details, visited pages, plasial ByLl Slriw cramill Juolas idelamlly plasiadl @bly  (2)
service usage, and transaction logs. Melall cMzawg clonst!

Compliance and Security Data: Data used for identity .
s (JLas¥l aie gl e 3asll wbily ioedly Jlnedl obls (o)

(Slogll oilsall 38 el Jlnedl (o1,e¥ of  blxll

verification, fraud prevention, risk assessment, or for

regulatory compliance purposes in accordance with national

laws (asol) 5l Austagadl of Aumanll Lol Jte) Twbuaoel) Ll pams 53 ¥
The Company does not collect sensitive personal data (e.g., Aralin g Badad e Auoslaiall ol 9ilall 5,9, e ¥)
health, biometric, or religious data) except when required by

law or regulation, and appropriate safeguards are applied in

such cases.

How We Collect Your Data Skl an Gyl .5

The Company collects information through the following i b Guyb e Sloglall aen oy
methods:

g Jeladll wie Teghs puserad! Laasy @I bl 3,2l edlelazt (1)
LMzl bl e Dlzadl g ASTYI 7 3Leall IS5 (0 28,211
.[o.:..ﬂ‘ TIE] &A).QL‘.U Jualsddl 3i ‘gijjiﬂw dopdl cedlalall

(@) Direct Interactions: Data voluntarily provided by users
when interacting with the Company through electronic

forms, registrations, requests, surveys, transactions,

@ A PIF COMPANY Page 4 of 10 GRC-SC-DPPWDP-G-01
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emails, or direct communication with support teams.

(b) Automated Technologies: Technical and usage data
collected automatically when visiting websites or
applications, using cookies, tracking technologies, and

cybersecurity tools to enhance the user experience.

(c) Third-Party Sources: Data received by the Company from
third parties regarding the user, including, but not limited
to, travel companies, payment service providers,
verification services, fraud prevention entities, and
regulatory or government authorities in accordance with
applicable law. The Company bears no responsibility for
the legality or method by which third-party sources

obtained user data or information

6. How We Use Your Personal Data

1.

the Company processes users’ personal data strictly within the

framework of applicable law and for specific, lawful purposes,

which include:

(a) Provision, operation, and management of services
through the Company'’s digital platforms, including
facilitating bookings, processing transactions, and
personalizing services.

(b) Identity verification, information review, and secure
account management.

(c) effective customer support, addressing inquiries or
complaints, and ensuring continuity of service.

(d) Billing management, refund processing, and collection
activities, where applicable.

(e) Detection and prevention of fraudulent activities, service
misuse, security breaches, or legal violations.

® Issuing important notifications, including service updates,
regulatory alerts, or changes to policies and terms

(g) providing information about relevant services or
initiatives, where permitted by law.

(h) Internal reporting, statistical analysis, and service
improvement based on usage data and user behavior.

(i) Compliance with regulatory, audit, and legal obligations,

asa government—associated entity

@ A PIF COMPANY
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7. Failure to Provide Personal Data

Failure to provide certain personal data may resultin the Company being ~ clousl) @uds (e 8,081 pue (] s ddl clildl oy @ads pie g25s 43

unable to deliver the requested services, complete transactions, or fulfill 1, |z, 3 S, 401 pe Bpaslarll Slal UYL clgll e I ales) 5 Bgllall

contractual obligations. In such cases, the user will be informed of the

potential consequences of not providing the required data, and any

oiceg Aosllall Sl 035 poad dazell blgally poeiad) e piis (L)

)Ua;;-!&ciijj_qu.x'aLa«M@M‘mﬁwmﬂaﬁjgipﬁéiﬁbﬁ

delays or restrictions that may arise will be clearly communicated. Users

are also responsible for notifying the Company of any updates or changes

to their personal data to ensure the continued accuracy and efficiency of

the services provided.

8. Data Sharing and Third-Party Disclosures

1. The Company may share personal data with trusted third
pany may p
parties when necessary to perform contracts, at the user’s

request prior to entering a contract, or to comply with legal

45 syt Glesad dasddl @bl e Tlas alusd of alyaxs gl 48,21
L laSs ool

4 (RN lad¥ls olibdl as)live .8
£15¥ 8594l wie d5350 28I CBI,LT pe Apasddl Ll AS, 80 ellagas
Sldlazell JUned! wie ol cagall alpl 8 puszadl Clb e by ol c3gaall
Y B Jue e cJodd 2l LYy ceg, sl Dlall of aggilall

obligations or legitimate interests. Such third parties include,

but are not limited to:

(@) Authorized service providers and data processors

performing functions on behalf of the Company, such as

hosting and technology providers, customer support

platforms, and secure cloud storage services.

ik b padl

Gl casllyg Ogandy udll SULal sllasy 0 el Sloasdl ouia
Mol s Siliatag (Aanlly Aolazudl go9ie Jie 48,41 (e
Al ! ol Sleus

Juzed! oot adull llang clyidl Jio dpedainlly LI clacsl] .o

(b) Financial and regulatory institutions, including banks and Il s g Sl 2510

payment processors, to ensure compliance with anti-

fraud and anti-money laundering requirements.

Hrllany BLATSIy 4,311 Ll 5151y Glarad! ol los odie 2
Aged Il Sladl Gl g lugad

(c) Cybersecurity and risk management service providers to

monitor, detect, and address threats and protect digital

platforms.

(d) Professional advisors, such as lawyers, auditors, and

information security experts, providing legal, technical,

and operational advice.

ool elpsg uadally crolsdl Jio oruigll gpylavadl s
Adieaily &uaily asgilall whlinwdl easd Gloglell

3l zLad¥l Uigslall sl s 2ugslall cullaladly 2pa Sl bl 2
Agilal) pe dadi¥ aie o Aslaall el §suclual
Ul Zlax lae el a5l 2N CBLLYT T e Lasls uST oy

(e) Government authorities and legal bodies when disclosure AS el ads ol clabeadly onslsall 339 el

is legally required, or to assist with judicial proceedings or Aeg, il %L?J-“ Lezllan ‘u_q EWPESA (JCNH A PS8 POV LYUA | pgaTad 2

prevent unlawful activities.

2. The Company may also process personal data to support its

legitimate business interests or the legitimate interests of third

il an axllall sda (o;lats VT by dy (Ao gy doe 2305 CB1LT s of
¥ JUL dea e e Jodid 2o, 8] mllally cpusiueld k) wibyxdly
I‘?L_! Lo 4)-44_’2.”

parties, provided that such processing does not conflict with

the user’s fundamental rights and freedoms. Examples of

legitimate interests include, but are not limited to:

(a) Business management and operational efficiency,

olaall slae] IS ¢y Aubia sl 3o LaS iy JLas¥I 808
AilanYl lnilly it Ml Ladsg Al

5la¥ awgild goladue ae BLALLY! Jie (odaially Lglall pendl o

through internal reporting, record-keeping, and statistical
g p g ping,

@ A PIF COMPANY
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analysis. bl of cilalYI

(b) Legal and regulatory support, such as consulting with o conleizma e6,2 of commls sl oplidas e ol 3Lae
legal advisors to manage obligations or risks. et 5; 1,801 Bl $ oo LS

(c) Sharing data with external legal advisors, potential
partners, or affiliated entities in the context of

partnerships or investments.

9. Legal Obligations dgeslall ol ¥ .9
The Company processes personal data to comply with legal and regulatory Apeglaialy 43 a1 eI Jlinedl) & adl SBLdl Adlas, 4S5 401 a 585
obligations as a government-associated developer, including: (3 Ly o gSally Alagiye puglad A Lindsay Lole Aing,all

1. Compliance with national and sector specific laws and Zt.lLu-&U.’:‘_ch.g‘BA.\m Huellady 2l ]l é‘jﬂ‘jifﬁibﬂ-‘njmm 1
regulations, including data protection, anti-fraud measures, and A A
AU et ldlhzeg JLasdl AxslKag bl
financial reporting requirements.
Alanall bl Ledaidl Slid) Jio carsll ol Lleiadl 2
2. Responding to competent authorities, such as regulatory
bodies, judicial authorities, and law enforcement agencies upon PPall lall e Oilal) SLast 351

lawful requests. tae bl aS)lie e 18 LS
Personal data may also be shared with: Jlaedl gaaseing (asgslall ouladudl 1
1. Legal advisors and compliance specialists. ALl o sdandl aldee as AW adaall il 2
2. Regulatory and financial authorities during audits or reviews. Bdatl) sliles o Bgdl o 3anal Silslyz] 3 Agige IS Glbi 3

3. Trusted third parties for identity verification or audit purposes. crge ol t?““f” Ll e 2laall laladl o AegSonl! ol 4

4. Government authorities or judicial bodies upon official request aglad algl
or pursuant to court orders.
10. Marketing, Cookies and Tracking il & leidsy #1S3S0lg Gagdl 10
Technologies cp i) 423 nancet] 2blon s g 7oK A, 4l sasiad 1
1. The Company uses cookies and similar tracking technologies e s
to enhance the user experience, including: oatilall pesiradl e Gayarll

(a) Recognizing returning users. 551l adsll alikial Al

(b)  Monitoring website usage and performance. il Ay papais
(c) Personalizing the browsing experience. .
plaseadl e gu e caasllg opedl ja3a3 o
o el clslae] M5 o 1SS eMpaas 8 )ls] pisetuell Sy 2

Al g5 ity e 35 18 S50 ny el o ela

(d) Enhancing security and detecting misuse.

2. Users can manage their cookie preferences through their
browser settings. Please note that disabling certain cookies

may affect the core functionality of the website.

@ A PIF COMPANY Page 7 of 10 GRC-SC-DPPWDP-G-01
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11. Data Subjects' Rights
1. Rightof Access.

2. Rightto Rectification.

3. Rightto Erasure.

4. Rightto Object.

5. Rightto Restrict Processing.
6. Rightto Data Portability

7. Rightto Withdraw Consent

8. Submita Complaint

12. Security Measures

The company implements appropriate security measures to protect data,
including:

1. Access control and confidentiality.

2. Notifications of security incidents, when needed.

3. Periodic reviews of infrastructure and third-party operations.
13. Data Retention

The Company implements appropriate security measures to protect
personal data, including ensuring that personal data is accessed only by
authorized personnel and kept confidential, providing notifications in the
event of security incidents as required, and conducting regular reviews of
infrastructure and third-party operations to maintain continued data

protection.

14. Change of Purpose of Processing

Personal data is used solely for the original purposes for which it was
collected. If the data is to be used for any new purpose, data subjects will

be informed and their consent obtained where required.

15. Update Privacy Notice

The Company reserves the right to update this Privacy Notice as needed,

and any new version will be published through official channels.

Sl olesol Fga> 11
Ll Jyumsll 3t 1
bl mmias 3l 2
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16. Contact Us

For any inquiries or to exercise your rights regarding personal data, users

may contact us via email at:

DPO@Balad.com.sa

17. Monitoring and Compliance

Compliance with these guidelines shall be subject to periodic review and
audit. Any deviation, breach, or non-compliance shall be addressed in

accordance with the Company’s disciplinary procedures.

las Juolgdl .16

potiiell Sy Anaiedd) Bl Blarll Gyasd! Auslal ol lyluiial Y

39 7SI ! e Lualsal
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